DEPARTMENT OF COMMERCE (SELF FINANCING)

HENRY BAKER COLLEGE, MELUKAVU
CERTIFICATE PROGRAMME 2023-24

Title of the Programme: E- Commerce

Name of the Faculty in Charge:Smt. Tintumol Kuriachen Instructional hours:30Hrs

SYLLABUS
Objective:
I. To understand different aspects of E-Commerce.
I1. To understand the nature, scope and characteristics of E-commerce.

I11. To provide the technical skills and operational insights into different areas of E-
Commerce.

IV. To identify the opportunities and challenges offered by E-Commerce.

Outcome:

I. Students will be able to understand E-Commerce concepts.

Ii. Students will be able to understand E-Commerce models and infrastructure.

iii. Students will learn hoe E-Commerce concepts are applied to different fields such as
education, banking, tourism and so on.

Iv. This course will inspire students with online business ideas and motivate them to
apply what they learned in the real life.

Module I: Define the E-Commerce and E-Business, E-Commerce types and E-
Commerce transactions. Define E-Business models, Internet marketing and E-Tailing,
Elements of E-Business models, Explain the benefits and limitations of E-Commerce.
(10 Hrs)

Module 1lI: Define E-Marketplace and describe their functions, Explain E-
Marketplace types and their features, E-Commerce in the wireless environment. (8
Hrs)

Module I11: E-Payment, Describe payment methods in B2B E-commerce, E- tourism,
Define electronic learning, Discuss the benefits and drawbacks of E-learning,
Describe the major technologies used in E-Learning, (12 Hrs)



Suggested Readings and Reference Books:

1 Electronic Commerce: A managerial Prespective, Turban,E. et al.,Prentice Hall
2008.

2. Electronic Business and Electronic Commerce Management , 2™ edition, Dave
Chaffey, Prentice Hall,2006.

3. E-Learning Tools and Technologies, Horton and Horton, Wiley Publishing.



HENRY BAKER COLLEGE MELUKAVU
DEPARTMENT OF COMMERCE (SELF FINANCING)
CERTIFICATE PROGRAMME 2023-24
COURSE: FUNDAMENTALS OF E-COMMERCE
COURSE CODE: HBC/COM-SF/CP01/2023-24

AlM:

The aim of the course is typically to provide participants with a comprehensive
understanding of the principles, strategies and technologies behind conducting business online and
develop skills to succeed in the rapidly evolving digital marketplace.

ASSESSMENT PROCEDURE:

To deliver the curriculum content, theory sessions were carried out. For assessment written
exam was conducted.

SUMMARY REPORT OF THE PROGRAMME:

The certificate programme ‘Fundamentals of E-Commerce’ aimed in inspiring students with
online business ideas and motivate them to apply what they learned in the real life. The 30 hour
curriculum was designed in such a way that students gain knowledge of how e-Commerce concepts
are applied to different fields such as education, banking, tourism and so on.24 students participated
in the programme. The course included theory sessions only. After delivering the course content a
written examination was conducted for evaluation. Certificates are issued after the completion of
the course.

OUTCOME:

On completion of the course, students gained a good knowledge of E-Commerce concepts
and models. This will also be useful in their daily lives and in their studies.
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